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ABSTRACT 



This paper presents the findings of the University of Alaska 
Anchorage's (UAA) 1996 survey of student needs. The objectives of the survey 
were to gain insight into the students' goals and motivations, and to measure 
students' needs and satisfaction as part of institutional accountability. The 
survey is intended to be used as a guide to improvement, planning and 
budgeting decisions, revitalization of campus services, creation of a profile 
for at-risk students, and communication with the larger community regarding 
UAA's status. This survey covers only the UAA Main Campus, and was conducted 
using a random sample of enrolled students. The report includes 40 tables and 
three distinct parts. Part 1 addresses students' higher education goals and 
perceptions about how the university can assist them in reaching those goals. 
Part 2 focuses on students' evaluation of preferences for UAA facilities and 
services. Part 3 strives to build a profile of UAA at-risk students. The 
Office of Institutional Research used the survey data in an effort to link 
information regarding students' reasons for enrolling at UAA with the 
practical application of academic planning at UAA. Currently, 50% of students 
enrolled at UAA are there to take courses for self-improvement. The 
proportion of degree -seeking students has, however, been increasing since 
1990. This increase has important implications for academic policy issues. 
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Table 40: Ethnic Breakdown of UAA Low-Income Students as Identified by the 

U S. Department of Education Guidelines 

Table 41: Income from Public Assistance 
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study. In April 1996, the Office of Institutional Research selected a random sample of currently 
enrolled credit students. The sample was developed by enlisting the SAS “RANUNI” function and 
setting parameters which allowed the use of the time of day as the seed in the initialization of the 
random selection process. The process was initiated using the pool of all enrolled students and then 
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breakdown on the same variables. 



Table 1 

How Representative is the Survey Sample? 

Comparison of Survey Sample, Survey Respondents and UAA Student Population 
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advantages with in-class administration of an instrument is that survey responses are significantly 
higher than what would be expected with a mail survey. The limitations of the technique have to do 
with the survey responses being limited only to students who were in class the day the questionnaire 
was administered. To overcome this problem, and at the same time maintain high response rates, the 
alternative method of telephone surveys was used. 
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PART I - EDUCATIONAL GOALS AT UAA 
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for the purpose of obtaining a degree. Furthermore, the type of degree they are seeking is a 
bachelor’s degree. 
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UAA for the purpose of transferring to another college in 1996 (15%) was more than double the 
proportion of students with similar objectives in previous years. Enrolling at UAA to obtain a degree 
(80%) has continued to be a stable and important reason for most students over the years. 



0) 

n 

co 



0 

CD 

0 

i— 

3 

o 

O 

“O 

<D 

0 

<D 

oc 

» 

.o 

o 

"3 

CD 

JX. 

cd 

H 



tT CM 

o d 

co CM 



co co 
o 

CO CM 



CD O) 



c 

CD 

E 

CD 

> 

o 

CL 

E 



CD 

CO 



</> 

CD CO 

50 r 



O CD 



O CO 

CD CO 
CO 



o cd 

CD h- 
CO 



CO CO 

CD If) 
CO 



T- CM 

co 

CO 



CD 

c 



1“ CD 

o 9> 

UL O) 

03 Q 
m lj 



E < 



3 

o 
O CD 



CD 



CO if) 
-1- If) 



cq q 

^ CM 
1- CO 



c 

.2 

o 

"E 

CD 

o 

CD _ 
CD .2 

O) S 

CD -Q 

Q O 
0 c 

Q 3 
0 .2 

CO CO 



o to 



CM 

o 



E 

CO 

4— 

O) 

o 



o 

o 

> 

CD 

*4— » 
0) 
Cl 

E 

o 

o 



0 

0 

o 

CL 

4_ 

3 

CL 



0 

0 

c 

o 

CL 

0 

0 

DC 

o 

z 



XT 

o 



~o 

0 

0 

o 



0 

0 

CD 

3 

c 

0 

o 

w 

0 

CL 

o 

0 

~6 

0 

$ 

o 

~0 

0 

k_ 

0 

$ 

0 

0 

0 

c 

o 

CL 

0 

0 

t_ 

0 

CL 



0 

CL 

E 

CO 

o 

< 

< 

z> 

c 

o 

CD 

c 

0 

CO 

0 

k_ 

o 

c 

c 

0 

0 

n 

0 

CO 

-C 



c 

0 

*D 

3 

0 

CD 

c 

15 

0 

0 

0 



0 

k_ 

O 

E 

cO 



0 

£ 

0 

0 

*-* 

CO 

O 

TO 

C 



c 

O) 

*0 

0 

E 

o 

o 

0 

$ 

c0 

0 

c 

o 



0 

0 jo 



CD 

0 

*D 



C 

o 

t 

o 

CL 

o 

CL 

0 



O 

O) 

O) 

0 

O 

c 

in 



c 

0 

■D 

3 

•*—> 

0 

CD 

C 

lad 

0 

0 

0 

i 

0 

0 

i_ 

CD 

0 

■D 



C 

o 

■c 

o 

Q_ 

O 

V— 

CL 

C 



_c 

0 

>> 

c 

< 

■O 

o 

jQ 

C 

0 

*0 

3 



3 

CL 

O 

CL 

0 

1c 



0 

0 

CO 

0 

k_ 

o 

c 

> 

c 

CO 



E 

E 

o 

o 

*D 

c 

CO 

0 

3 

O 

0 

0 

"CO 

c 

o 



"O 

CO 



0 

3 

CL 

E 

cO 

o 

c 

o 

0 

0 

3 

0 

0 

>> 

.2 

o 

CL 

1— 

0 

_c 



■O 

c 

CO 

0 

E 

CO 

I— 

CD 

O 

v_ 

CL 

0 

1 
0 
*0 
CO 
O 
0 

E* 

3 

3 

O 



3 

U 



*0 

0 _ 
fi o 



-2 £ 5 



0 

O 

Q_ 

E 



_C= 

o 

0 

0 



^ ~ 0 
CD **— 



0 

0 



1 ? 
If 



C 

0 

■o 

3 

0 



0 

■c 

o 

-C 

o 

o 

c 

0 

0 

0 

k_ 

CL 

0 



C 

0 

TO 

3 

0 

CD 

C 

lad 

0 

0 

0 

0 

0 

i— 

CD 

0 

■o 

0~ 

0 



TD 

3 

0 

C 

o 



0 

_C 

■c 

3 



C 

0 

O 

0 

E 



■O 

o 

0 

CL 

c 

0 

> 

‘CD 



.E 

1c 



0 

0 

4— 

O) 

0 

■O 

0 

0 

0 

CL 

E 

o 



0 



.E -g 0 



CD C tz 

.E £ 0 



c 

o 



0 



o 

0 

CL 

X 

0 



CO 

co 



Oi 

CO 





effectiveness is monitored through the degree completion rates of these students and it is important 
that once a student declares a degree the student is doing so primarily because he or she plans to get 
a degree. 
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Respondents who were not currently enrolled as degree-seeking students were asked if they had 
considered applying for a degree program. Table 6 has the results to this question. Fifty-two percent 
of non-degree-seeking students had not considered applying. 
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Freshmen: National Norms, 1993” and the UAA 1996 Spring survey. Even though questions in the 
UAA survey and ACE study were not identical, Table 10 shows that nationally students’ most 
frequently cited reasons for attending a given college are its academic reputation and/or the fact that 
graduates get good jobs. In contrast, UAA students overwhelmingly state that location is their main 
reason for attending UAA, followed by their belief that graduates get good jobs. 
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Comparative data indicates that the cost of attending UAA is low and very competitive. However, UAA 
tuition and fees are high, compared to community colleges. In the 1996 Spring Survey, when 52% of 
survey respondents refer to financial circumstances as a reason for attending UAA, it is fair to assume 
that they are referring to UAA’s lower cost of attendance. 
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Exploring students’ goals for the conning Fall semester, Question 6 asked respondents to identify 
whether they planned to attend during Fall 1996. Results of responses to this question are 
summarized in Table 14. Seventy-two percent of the students in the sample indicated they were 
planning on returning the following Fall semester. 
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planners could begin to have a basis for planning academic support services and directing institutional 
changes that increase student performance and persistence. 
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Common themes in students’ comments revolved around the following: 
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PART II - SERVICES AND FACILITIES AT UAA 
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The above question on the survey asking students to evaluate UAA services and facilities has the 
distinction of being one of the few questions that have been asked in almost the same format in all 
student surveys administered on campus. The only difference in methodology associated with the 
comparative data available on this question, has to do with the fact that this year’s Spring Survey was 



conducted via telephone interview. Previous surveys were administered in UAA classrooms. Table 
18 provides the proportion of student responses indicating that a given service or facility was very 
helpful. In comparing trends on student evaluations, it appears that in 1996, the Campus Center and 
Sport Center were not perceived as being as helpful as they have been in the past. Furthermore, the 
usefulness of UAA publications, Advising and Counseling Center and Faculty Advisor appears to 
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students. However, given UAA’s community college mission, the fact that over one-third of UAA’s 
students are undeclared, and UAA’s reliance on part-time adjunct faculty, it is difficult to find a scale on 
which to measure appropriateness of advising effort. 




In addition to asking students who was advising them, we also asked if they felt that their advising 
needs had been met. Results in Table 20 point out that 80% of UAA’s student body believes that 
their advising needs have been met. These results raise more questions than they provide answers 
for the issue of academic advising. On UAA campus, frequently cited factors such as non-traditional 
students, changing demographics, pressures on cost and length of time to degree completion, 
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The next few tables provide informative data on UAA students preferences in scheduling of classes, 
instructional delivery, interest in weekend college and housing needs. Data in these tables allows us 
to better understand student preferences on when and where academic programs are delivered. Use 
of this information allows the process of enrollment planning to be better informed in delivering quality 
education at times and places that UAA students find convenient. 
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The next few questions on the survey were designed to assess the needs of older students. For a 
variety of reasons, ranging from enrollment management to a concern for our community college 
mission, UAA planners have historically attempted to be responsive to the needs of older students. 
Literature on older students have several traits such as not accepting the apprentice role. They insist 
on sharing their experiences, ask for child care, complain about not having classes on weekend and 
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weekends. The present study included a question that asked students to indicate their interest in 
enrolling in classes offered on weekends. Student responses to this question are listed in Table 25. 
Results in Table 25 underscore students interest in taking classes on weekends. Nearly 55% of the 
students were certain they would enroll in weekend college. An additional 11.5% believed they 
would consider it as an option. 
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To build on this relationship between residential living and student success, Chancellor Gorsuch has 
set the goal of having 2,500 students housing units on or near campus by the year 2005. 
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These are Alaskan students who would benefit from residence halls. However, at the present time, 
they have been forced to enroll elsewhere. UAA loses students who want to be on a residential 
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PART III • CHARACTERISTICS OF UAA STUDENTS WHO ARE AT RISK 
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non-traditional educational experiences can and are offered by industry and other professional 
organizations. If we do not meet the needs of the workforce, someone else will. 
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community-focused outreach efforts, community partnerships, practical and applied curriculum 
and other offerings that help the community keep pace with technology. 




In studying profiles that document needs of UAA students, the extent to which our students are first- 
generation students is one more characteristic that can further our understanding of students. As the 
term implies, first-generation students are the first members of their families to attend college. Prior to 
enrolling in a college or university, they are likely to have attended poor public schools and 
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The next question on the survey asked students to indicate by whom they were raised. Responses 
show that 83% were raised by both parents. 
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Table 37 lists the frequency number and percent with which a given income category was selected by 
those responding to the survey. Thirty-six percent of the sample indicated their annual family income 
to be in excess of $50,000. 
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This study is a report on a survey of 770 randomly selected UAA Anchorage campus students. The 
survey instrument was developed in-house and administered via telephone, resulting in a 75.3% 
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UAA services and facilities used very frequently by students include: the bookstore, the 

Consortium Library, the Campus Center, Learning Resources Center, computer labs and faculty 
advisors. 
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